Customer Survey Results

How Likely Would You Be To Recommend
Responsiveness to Concerns masterIT To a Colleague

Very
Likely
37.3%

| have already
recommended
master|T
50.2%

Excellent

37.5% r

Somewhat
Unlikely
4.2%

Providing Reliable Service Professionalism

Excellent

35% i : Excellent
' 58.3%

Overall Satisfaction with masterIT

Extremely
Satisfied
37.5%
Satisfied

41.7% .




